
Find the customers that matter most.
Every Door Direct Mail – Retail™ service lets you reach every home, every 
address, every time. You simply pick the neighborhood you want to target, 
and a Postal Service™ carrier delivers your printed piece to every address 
while delivering the day’s mail. You don’t need to know the names or  
street addresses.

Specifications for using Every Door Direct Mail – Retail service.
• �Submit your mailing at the Post Office™ serving the area you want to reach.
• Send up to 5,000 mailpieces per day.
• Keep your per-piece weight to 3.3 ounces or less.
• Use Standard Mail® flats (learn more at usps.com/everydoordirectmail).

Key benefits of Every Door Direct Mail – Retail service. 
• No postage permit required – Saves you the annual cost of buying one.
• �No names or addresses needed – Instead of printing names and  

street addresses, you use the approved Every Door Direct Mail® format  
(“Local Postal Customer”). 

• �Plenty of room for your message – Every Door Direct Mail offers a 
flexible range of sizes, making it ideal for announcing sales, sending 
coupons, and much more. Three of the most popular options are 
postcards (6.5" x 9"), oversized postcards (8.5" x 11"), and tri-fold menus 
(4.25" x 14"). For additional sizes, visit usps.com/everydoordirectmail or 
contact your local printer regarding the approved sizes for Every Door 
Direct Mail Standard Mail® flats.

• �As close as your local Post Office – You or your mail service provider can 
submit your mailing at the Post Office that serves the area you want to 
reach. You can pay for postage with cash, check, or debit card.

Nearly any business can take advantage of the marketing 
power of Every Door Direct Mail – Retail service. 
• �Retailers: Auto dealers, restaurants and pizzerias, pharmacies, clothing 

stores, furniture dealers, flower shops, coffee shops, bakeries, and more.
• �Service-based businesses: Attorneys, health-care professionals, dry 

cleaners, home-improvement companies, real estate firms, and more.

Learn more at usps.com/everydoordirectmail
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TO get started
Visit usps.com/everydoordirectmail
• �You can get more information and register 

your business.

Define who you want to reach:
Use our free online mapping tool to:

• �Identify your target area by city, 
neighborhood, or a specified distance  
from your business.  

• Find mail routes that match your target area.

• �Obtain the number of addresses and 
estimated postage costs.

• Prepare documentation forms.

Prepare your printed mailpieces:  
• �Utilize the Every Door Direct Mail format  

and postage indicia shown below. 

• �Your local mail service provider or printer can 
work with you to prepare your mailpieces. 

Bundle and submit your mailpieces: 
• �Your local mail service provider or printer  

can also handle bundling and submission. 

• �If you’d like to do this yourself, visit  
usps.com/everydoordirectmail  
to access our free online tool.
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Find the customers that matter most.
With Every Door Direct Mail® service, your business can reach every home, 
every address, every time. You simply select the neighborhoods you want 
to target, and a Postal Service™ Letter Carrier delivers your mailpiece with 
the day’s mail. You don’t even need to know names or street addresses.

What are the benefits of Every Door Direct Mail service?  
Every Door Direct Mail gives your business a cost-effective way to saturate 
a localized area and get your marketing messages directly into the hands of 
consumers. It’s ideal for targeting entire neighborhoods near your location. 
Use it to:
• Promote sales and events
• Announce grand openings 
• Send coupons and special offers

What types of businesses use Every Door Direct Mail? 
• �Retailers: Auto dealers, restaurants, furniture stores, supermarkets, 

sporting goods shops, department stores, electronics stores, and more. 
• �Service-based businesses: Banks, home-improvement companies, 

insurance agencies, real estate firms, health-related providers, and more.

Is it for local or national mailings? 
Because Every Door Direct Mail targets residences and businesses at 
the carrier route level, you can use it for smaller local mailings, regional 
initiatives, or large national campaigns. For example, a local pizzeria can use 
Every Door Direct Mail to send coupons to a surrounding neighborhood.  
Or a national retailer can target homes near a new store opening –  
or announce a special promotion at locations nationwide. For smaller 
mailings, we offer Every Door Direct Mail – Retail.™ To learn about this 
option, visit usps.com/everydoordirectmail

What types of pieces can I mail?
Every Door Direct Mail is available with the following formats:  
Standard Mail® flats, irregular parcels, periodicals, and bound printed matter 
flats. This gives you a flexible range of options. You can do anything from 
a quick sales announcement to an in-depth product story. Plus, you can 
include coupons, maps, menus, event calendars, and more. 

Learn more at usps.com/everydoordirectmail
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TO get started
Obtain a permit/authorization:
• Apply at your local Post Office.™

• �The application is available online at  
about.usps.com/forms/ps3615.pdf

Define who you want to reach:
• �You can mail to an entire city, a 

neighborhood, or a target area that is  
a specified distance from your business. 

• �Using our free Every Door Direct Mail online 
mapping tool, you can identify delivery 
routes in your target area as well as the 
number of households per route (up to five 
5-digit ZIP Code™ locations per mailing). 

Prepare your printed mailpieces: 
Mailpieces and bundle makeup must be 
prepared in accordance with the current  
U.S. Postal Service® mailing standards.  
Please contact your local mail service  
provider or printer for guidance.

Calculate postage and prepare postage 
statement: Current Saturation Mail prices 
apply. Use our free online mapping tool to 
calculate postage and to prepare the postage 
statement and support documentation.
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